
 

The Cosmos Co-op. Bank Ltd. 
'Cosmos Tower', Plot No 6, ICS Colony,  

University Road, Ganeshkhind, shivajinagar, Pune 411007 
________________________________________________________________________ 

Ph. No.: 020 – 67086111-121  email : dematcell@cosmosbank.in 
 

Investor Charter 

Offline Mode: 

Query / Complaint form – for Depository Services 

Date: _____________ 

Name of the Investor: __________________________________________________________ 

Demat Account no: DP ID: IN____________; Client ID: _____________ and PAN: ___________ 

Mobile no: ______________________ & Email ID: ___________________________________ 

Type & Sub-type of Query/Complaint: ______________________________________________ 

Query / Complaint in detail: 

 

Note: For trading and broking related queries/complaints, you may approach your stockbroker or 

exchange, where a stockbroker is a member. Trading and broking related query and complaint doesn’t 

fall under the purview of depository. 

 

Name and signature of Demat account holder/s: 

mailto:dematcell@cosmosbank.in

